Message

From: Surekha Gangakhedkar [/O=THERANOS ORGANIZATION/OU=FIRST ADMINISTRATIVE
GROUP/CN=RECIPIENTS/CN=SUREKHAG]

Sent: 9/2/2013 7:38:45 PM

To: Sharada Sivaraman [/o=theranos organization/ou=first administrative group/cn=recipients/cn=ssivaraman]; Tina
Noyes [/o=theranos organization/ou=first administrative group/cn=recipients/cn=tnoyes]

Subject: RE: Upgraded Devices

Agree!

————— original Message-----

From: Sharada Sivaraman

Sent: Monday, September 02, 2013 12:08 PM
To: Tina Noyes; Surekha Gangakhedkar
Subject: RE: Upgraded Devices

This is as much as we can take also not the first time.
we should meet with them in "real " time and explain that this is unfair.
Also bring up all the issues.

Sharada

Sharada Sivaraman
Theranos, Inc.

PRIVILEGED AND CONFIDENTIAL COMMUNICATION IMPORTANT - This electronic transmission, and any files
transmitted with it are confidential and/or legally privileged information. This information is intended
solely for the use of the individual or entity to which they are addressed. Any disclosure,
retransmission, reproduction, dissemination or other use of the contents of this information by persons
or entities other than the intended recipient is strictly prohibited. If you have received this email in
error, please contact us immediately and delete all copies. Please note that any views or opinions
presented in this email are solely those of the author and do not necessarily represent those of
Theranos, Inc. Finally, before opening or using attachments the recipient should check this email and any
attachments for the presence of viruses. Theranos, Inc. accepts no liability for any damage caused by any
virus transmitted by this email. our sole responsibility is Timited to resupplying any affected

attachments.
Theranos, Inc., 3200 Hillview Avenue, Palo Alto, CA, 94304
650-838-9292 www . theranos. com

From: Tina Noyes

Sent: Monday, September 02, 2013 11:51 AM
To: Surekha Gangakhedkar; Sharada Sivaraman
Subject: RE: Upgraded Devices

what about time making reagents, qualifying reagents, data processing, processing the samples and
aliquoting things, troubleshooting issues that come up, and re-optimizing the new tecan? This is so
frustrating and insulting when we are all working so hard.

Tina

From: Surekha Gangakhedkar

Sent: Monday, September 02, 2013 11:24 AM
To: Sharada Sivaraman; Tina Noyes
Subject: FwW: Upgraded Devices

From: Sunny Balwani

Sent: Monday, September 02, 2013 10:57 AM
To: Surekha Gangakhedkar

Cc: Elizabeth Holmes

Subject: Fw: Upgraded Devices
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Please note that the software team was here till 3:07 am - and is already here now at 10 am - working on
this and other matters and will continue to do so for as long as it takes. The Edison devices in the
evening were all sitting idle and I also didn’ t see anyone from cartridge manufacturing in the evening
Do you know how many carts were delivered on Saturday and Sunday to the ELISA team?

Please ask the ELISA team to organize, plan and put in the hours this month to bring up all assays and
work around any challenges that come our way.

Thanks.
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